
 

OZARK REGION WORKFORCE DEVELOPMENT BOARD 
Missouri Job Center 

2900 East Sunshine, Springfield, MO 65804 
Phone:  417-887-4343  Fax:  417-841-1881 
The Ozark Region Missouri Job Center is an equal opportunity employer/program.  Auxiliary aides and services are available upon request to 

individuals with disabilities.  Mo TTY users may call 800-735-2966 or contact Missouri Relay at 7-1-1. 

In accordance with Americans with Disabilities Act (ADA) guidelines, if you need special accommodations when attending any Department of 
Workforce Development meeting, please notify the Executive Secretary at 417-841-3346 as soon as possible to ensure our ability to 

accommodate your needs. 

 

Planning & Oversight Committee 
 

Date: Tuesday, March 19, 2024 
Time: 11:30 a.m. 

 
Join Zoom Meeting: 

https://zoom.us/j/96388849084?pwd=TEdxcDJjbytoVTVMY3FkcjJkYS91Zz09 

Meeting ID: 963 8884 9084 
Passcode: 158117 

 

AGENDA 
 

I. Call to Order ........................................................................ Susan Johanson, Board Chair 

II. Approval of January 16, 2024, Minutes .................................................. (Action Needed) 

III. Reports 

 Performance .............................................................................................. Karen Dowdy 

 Monitoring ................................................................................................ Karen Dowdy 

IV. New Business 

 Plan of Service ...................................................................................... (Action Needed) 
 MOU ..................................................................................................... (Action Needed) 
 Adult & Dislocated Worker Experience Policy .......................................... (Action Needed) 
 Apprenticeship Policy (Revised) ............................................................... (Action Needed) 
 Business Service Plan (Revised) ............................................................... (Action Needed) 
 Co-enrollment Policy (Revised) ................................................................ (Action Needed) 
 Complaint and Grievance Policy (Revised) ............................................... (Action Needed) 
 Supportive Service Policy (Revised) ......................................................... (Action Needed) 
 OJT Policy (Revised) ............................................................................. (Action Needed) 

V. Adjournment 

 

Next Meeting: May 14, 2024 


